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Informed Consent Form For EEG Neurofeedback Training 
 

What is EEG Neurofeedback: 
EEG Neurofeedback or brain wave biofeedback is a non-medical, general training that 
takes advantage of the body’s ability to self-regulate and seek balance. Noninvasive 
sensors or electrodes are connected to specific sites on the surface of the head with 
paste or a brain cap and gel. The sensors enable the brain wave patterns to be picked 
up and displayed on a computer screen. The computer assists the brain in recognizing 
normal rhythmic patterns and produces proportional auditory and/or visual feedback 
that reinforces more optimal brain wave generation. This feedback allows the brain to 
learn to produce balanced, efficient patterns more frequently. It has been our 
experience that this kind of training increases the strength and flexibility of the brain, 
thereby reducing emotional and physical difficulties and supporting healthy 
brain/body functioning. 
When the brain is injured in any way, normal electrical patterns are disturbed and 
abnormal rhythms are created. Neuorfeedback helps the brain to regulate its normal 
patterns. It has been our experience that as the EEG dynamics stabilize many 
improvements in mood, sleep, concentration and behavior are seen by our clients. We 
cannot, however, guarantee what exactly the changes will be, or if they will occur. 
Therefore, we make no claims that an individual client will see specific improvements 
from training. 
 
The Status of Neurofeedback: 
While Neurofeedback has been approved by the FDA for stress reduction, the use of 
this device for treatment of medical conditions is still considered experimental. The 
extent to which any benefits will be obtained or will be long lasting is not proven. 
Neurofeedback often produces very beneficial and lasting changes; however, there are 
cases where damage to the brain is such that remediation may not be possible, or as is 
more often the case, there may be partial improvement. We generally expect a 
positive response within the first 12-15 sessions, if there is to be one. If no 
improvement is achieved in that time, we would recommend suspending treatment. In 
the majority of cases where there is improvement in function, it then becomes the 
patient’s responsibility to monitor progress and to continue training as long as it is 
perceived to be of benefit. While there are often improvements in the first few 
sessions, Neurofeedback training usually requires at least 25, and most commonly 30-
50 sessions with a small number of follow-up reinforcement sessions for permanent 
changes to take place. 
 
Limitations of Training and Potential Risks: 
It is important to understand the Neurofeedback assessment is not the same as a 
“clinical EEG” which is used in medical diagnoses to evaluate epilepsy or determine if 
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there is serious brain pathology such as a tumor. The Neurofeedback computer 
reports the manner in which a particular persons brain waves function. It is not 
designed and we do not try to use it to diagnose medical conditions. 
Neurofeedback is a noninvasive, safe procedure, and no electrical current is put into 
the brain. In order to obtain good electric connections, it is necessary to clean small 
areas of the scalp with rubbing alcohol and to apply gel or paste to attach electrodes. 
These areas may feel irritated for a short time afterwards. 
In the terms of the Neurofeedback training itself, only rarely have significant side 
effects been reported. Occasionally someone may feel tired, spacey or anxious, 
experience a headache, have difficulty falling asleep, or feel agitated or irritable. Many 
of these feelings pass within a short time following the training sessions. If they do 
not, please report them so that we can address them and modify your training 
protocol. 
Some clients may feel an increased need to sleep during the first few weeks of 
training. This can be due to a variety of factors, but in general it is conceived to be 
normal and a sign that the brain is renormalizing between sessions. Please make 
allowances for the increased need to sleep. 
 
Medications and Consultation with Your Physician: 
You should also be aware of the relationship between Neurofeedback and 
medications. Sometimes more Neurofeedback sessions are needed if the client is on 
medication. Neurofeedback may change the dose requirements for some medications. 
Therefore, it is very important that the physician monitoring your medication be 
made aware that you may require a dosage change. You should ask your physician 
about the signs of over medication. Do not stop or alter your medications without 
consulting with your physician. EEG biofeedback is not a substitute for effective 
standard medical treatment. 
Neurofeedback training can substantially affect your glucose levels as your brain 
works very hard when you are training. Please have a meal or snack with protein 
before coming to appointments and let us know if you are diabetic or hypoglycemic. In 
addition, it is very important for us to know if you have or have had epileptic seizures. 
You may find that you are hungry after sessions, so please allow time to have a snack 
if required. 
 
Confidentiality: 
Information shared in sessions is confidential and will not be disclosed without your 
written permission except in cases of: 1) situations which you are deemed to be in 
danger to yourself or others; 2) situations in which children are in danger or have 
been abused; and, 3) situations in which your insurance company requires not only a 
diagnosis, but also some details concerning problems, symptoms and treatment plan 
before authorizing payment. 
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Insurance Notice: 
Although there are many health care practitioners who are convinced that EEG 
Neurofeedback has been validated as efficacious, you should be aware that many 
insurance companies will consider Neurofeedback services to be medically 
unnecessary and will not reimburse for them. While we agreed to provide you with all 
the information necessary to file with your insurance carrier, we cannot promise that 
you will be reimbursed. It is your responsibility to check with your insurance 
company about policies. Payment is due at time of service and you will be responsible 
for payment for services whether or not they are covered by your insurance and even 
if the insurer concludes that the services are not medically necessary. 
 
Treatment Expectations 
Neurofeedback training sessions typically happen 2-3 times weekly.  Patients can 
anticipate a minimum of 30-40 sessions for treatment. It is customary in our office to 
acquire additional brain maps on or near every 15th training session.  The customary 
brain maps are offered as a complimentary service for those following the twice 
weekly training plan. Palo Alto Neurofeedback reserves the right to charge for 
additional brain maps if patients are not training at least twice weekly. 
 
Cancellation/No Show/Late Arrival Policy 
Palo Alto Neurofeedback requires a 36 hour notice for all cancellations. If 
cancellations are not made 36 hours prior to the appointment a fee equal to the 
appointment will be charged. Insurance carriers and other third party payers will not be 
responsible for this fee. 
 
Additionally we ask that patients please arrive on time to their appointments. When we 
reserve time for you, we require all of that time to provide you with the best quality 
work possible. When you are late it decreases our ability to accomplish this. If you 
arrive more than 15 minutes late, your appointment will be rescheduled in order to 
meet the needs of those who are on time for their pre-reserved visit. This will be 
considered a missed appointment and a fee equal to the appointment will be charged. 
In rare cases the clinician may be able to still meet with you. Under these 
circumstance a fee of 50% of the appointment fee will be assessed in addition to the 
typical appointment charge. 
 
 
Other Services 
In addition to neurofeedback sessions, it is my practice to charge my standard rate of 
$400 per hour, on a prorated basis, for other professional services you may require 
such as report writing, disability determinations, telephone conversations lasting 
longer than 10 minutes, attendance at meetings or consultations with other 
professionals you have authorized, preparation of records or treatment summaries, or 
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the time required to perform any other service which you may request of me. When 
additional brain maps are acquired the results of the brain maps will be shared 
electronically. If you would like to schedule a phone appointment or an in person 
appointment to go over the brain map results my hourly rate of $400 will be applied 
on a prorated basis. 
 
 
____ I have read and understand the potential risks of neurofeedback. 
 
____ I understand that the initial cost for treatment is my responsibility and that Palo 
Alto Neurofeedback cannot guarantee my insurance plan will reimburse of their 
services.  I also understand that it is my responsibility to submit claims to my 
insurance company and that this service is not offered through Palo Alto 
Neurofeedback. 
 
____ I understand that complimentary QEEG’s at sessions 15, 30, 45, etc. are reserved 
for patients training a minimum of 2x’s per week and if I choose to train less than that 
it will be my responsibility to cover the cost of QEEG’s. 
 
___ I understand that failure to cancel an appointment at least 24 hours prior to the 
appointment time will result in a fee equal to the appointment charge. Furthermore, I 
understand that insurance carriers and other third party payers will not be 
responsible for this fee. 
 
___ I understand that arriving 15 minutes late or more for my scheduled appointment 
time will result in a need to reschedule my appointment and I will be charged a 
missed appointment fee equal to the appointment charge. If the clinician is able to still 
see me that same day I will be charged a fee equal to 50% of the appointment charge 
plus the typical appointment charge fee. 
 
____ I understand that phone conversations, report writing, record preparation, 
consultations and in-person meetings will be prorated at Dr. Bell’s hourly rate of 
$400. 
 
____ I have read and understood the limits of confidentiality.  
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VOLUNTARY PARTICIPATION AND CONSENT TO EEG NEUROFEEDBACK 
 
I, ____________________________________________________________________________, 
do voluntarily, knowingly, and willingly give my consent to the use of EEG 
neurofeedback. I understand the principles set forth here with regard to 
benefits and risks of neurofeedback, medication effects, expectations as to 
length of training, policies regarding payment and missed appointments. 
Furthermore, by signing this form I waive any claim of damages due to training, 
including claimed side effects, or the failure to see changes during training. 
 
 
 
Signature of Participant _____________________________________________________    
 
Date __________________ 
 
 
 
Signature of Parent or Guardian_______________________________________________ 
 
Date _________________ 
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